
Edition 1

Top Internet Tips 
for Parents

Safeguarding at Swanshurst

Use these practical tips to support your children with the use of the internet.
More information can be found on www.swanshurst.org/safeguarding-online-safety/1721.html.

1 	 Have open and honest discussions
	 Encourage your child to talk to you about how they use the internet and show you what 

they do. Discuss with them the kinds of things they might come across. A good time to talk is 
when they get a new device or mention a new website.

SEE CONVERSATION GUIDE

2  	 Manage their devices
     Encourage them to use their tech devices in a communal area such as the living room or 

kitchen and set up a user account for your child. If you think they aren’t old enough to have a 
mobile phone or tablet, stay firm and explain the reasons why.

3  	 Put yourself in control
	 Activate parental controls on your home broadband along with all devices including 

mobile phones and games consoles. Safe search settings can also be activated on search 
engines and platforms or apps like YouTube, Roblox and TikTok.

FIND PARENTAL CONTROLS

4    	 Talk about privacy
	 If your child has a social media profile, teach them to block or ignore people and how to 

set strict privacy settings. Request that you or someone you both trust becomes their ‘friend’ or 
‘follower’ to check that conversations and posts are appropriate.

5 	 Create a family agreement
	 Agree and set boundaries with them or have a family agreement for their internet use, 

including when and where they can use portable devices and for how long, before they get used 
to doing their own thing.

SEE TEMPLATE
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