Swanshurst
School

September 2026

Dear Parent/Carer,
Introduction of Studybugs Attendance Communication System
As part of our ongoing continued commitment to supporting strong attendance and improving communication with
families, we will be using Studybugs to help manage attendance information and communications with parents and
carers.
Studybugs is a secure supportive attendance platform that enables schools and families to work together to support
pupils in attending school regularly and punctually. Through this system, attendance and punctuality notifications
will be sent directly to parents and carers, helping to keep families informed and up to date.
You are not currently required to download the Studybugs app. However, this is something that we may revisit at a
later date. As long as the school has your correct and up-to-date email address recorded on our system, you will
continue to receive attendance communications and notifications.
The Studybugs platform will be used to:

e Communicate attendance and punctuality information.

e Send attendance-related notifications and updates.

e Help families understand patterns of attendance and support improvements where needed.

e Strengthen communication between home and school regarding attendance concerns.

We ask all parents and carers to ensure that their contact details, particularly their email address, are current and
accurate. If you need to update your details, please contact the school office.

Attendance plays a vital role in every child's educational success. Studybugs is intended as a supportive tool to
help families and the schoolwork together to promote positive attendance habits and ensure pupils can make the
most of their educational opportunities.

For further information about attendance expectations, procedures and available support, please refer to the
school's Attendance Policy, which can be found on our website.

Thank you for your continued support in helping us maintain high standards of attendance and punctuality for all
pupils.

Yours sincerely,

Sarah Welborn
Assistant Head Teacher

Swanshurst School, Brook Lane, Billesley, Birmingham B13 0TW

Executive Headteacher - Mr M Dunn
Associate Headteachers - Mrs L Else and Mrs S Fletcher
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